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The isolved Benefit Services Online Portal provides you with a suite of reports to assist you with 
complying with Fringe Benefits (i.e., Flexible Spending Accounts (FSA), Health Reimbursement 
Arrangements (HRA), etc.)  This guide is designed to help you locate the Exception Report within the 
Online Portal. 
 
Under the Employer Portal, select Imports. 

Scroll down for the files.  Select the file to review.  

A dropdown box will appear. Select Review. 

 

 
 
 
 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
Select Download Exception Report (in blue) 
 

Note:  If you are unable to view the Exception 
Report option, then select “Show More”. 

Once you select the Exception Report Link, it 
will download.  

 

**Please note that the Exception Report has many Sheets in the Report.  Each Sheet is for a specific part 
of the file feed. ** 

 


