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isolved Benefit Services Fringe Benefits service includes a suite of periodic reports to assist employers who 
comply with Fringe Benefits (i.e., Flexible Spending Accounts [FSA], Health Reimbursement Arrangements 
[HRA], etc.) This guide is designed to help you in using the reports to achieve and maintain compliance with 
your Fringe Benefit Plans.  
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For any report, you may request an Email me when the report is available. You will 
receive an email confirmation when the completed report is available with how to view it. You can click on the 
link in the email or go to Reports and click on the report you requested to open it. If the report is still 
processing under the date/time created, it will show as In Progress.  

 
 
 
 

 
 

 

 
Account Balance Detail Report 
This report displays plan account balance information per consumer and per plan as of the specified date to 
provide you with plan and cash values. This report can be used as part of a forfeiture report (i.e., cash value 
after year-end). 
 

Parameters 
Option Description 
Format Excel 
As of Date Select to See Balance 
Plan Years Select From Dropdown Menu 
Group by Division Yes or No 
Division Included All or Selected From List 
Report Detail Level Detail or De-Identified Detail 
Email me When the Report is Available Select to Receive Email Notification When Report is Available 
Request Generate Report 
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Example Reports 
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Claim History Report 
This report provides a view of all claims submitted and the claim status including debit card transactions, 
during a specific time frame. This will assist you with auditing claims per consumer for a specific time period. 
 

Parameters 
Option Description 
Format PDF, Excel, Data File 
Plan Years Select From Dropdown Menu 
Date Start and End 
Group by Division Yes or No 
Division Included All or Selected From List 
Include Additional Information Yes or No 
Request Generate Report 
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Debit Card Funding Report 
This report provides a summary of the debit card transaction amounts and debit card fees applied to a plan. 
 

Parameters 
Option Description 
Format PDF, Excel 
Date Start and End 
Report Detail Detail, De-identified Detail or De-identified Summary 
Request Generate Report 

 

 
Example Reports 

 
 

 
 

 

 

 

 

 



  Fringe Benefits Reports 

                                                              
All ideas and information contained within these documents are the intellectual property rights of isolved Benefit Services.  These documents are not for general distribution 

and are meant for use only by isolved Benefit Services and trusted partners. Unauthorized distribution of these documents, in any form or means including electronic, 
mechanical, photocopying or otherwise is prohibited. 

Copyright © 2024 isolved Benefit Services.  All rights reserved 

 

Debit Card Mail Date Report 
This report allows employers to view the date(s) that cards were mailed to cardholders. You can use this 
report to troubleshoot possible errors or provide snapshots of debit card mailings ahead of the plan start date 
to help alleviate possible issues.  
 

Parameters 
Option Description 
Format PDF, Excel 
Date Start and End 
Card Mail Status All, Mailed, Not Yet Mailed 
Request Generate Report 
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Debit Card Transactions Report 
This report allows you to view a list of all settled debit card transactions.  
 

Parameters 
Option Description 
Format PDF, Excel, Data File 
Date Start and End 
Report Detail Detail or De-identified Detail 
Request Generate Report 
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Employer Contributions Report 
This report displays employer contributions in applicable plans as of specific contribution date. 

Parameters 
Option Description 
Format PDF, Excel, Data File 
Contribution Date Pick from list 
Report Detail Detail or De-identified Detail or De-identified Summary 
Request Generate Report 

 
Example Report 

 

Employer Funding Notification Report 
This report notifies you of the amount to be funded, including reimbursements, adjustments and fee amounts.  
This will assist you with determining if funds are to be sent or are correctly billed. 

Parameters 
Option Description 
Send Format Email with Report Attached, Email, Do not Send 
Detail Level Detail, De-identified Detail 
Report Format PDF, Excel 
Group by Division Yes or No 
Funding Amount • Base on Employer EFT Transactions 

• Calculate 
• Do not Include 

Funding required for employer issued checks Yes or No 
Funding required for employer issued direct 
deposits 

Yes or No 

Available on employer portal Yes or No 
Custom Email Text • Administrator Default 

• Customize 
Frequency • After Claim Reimbursement 

• Scheduled: Daily, Weekly, Semi-monthly, Monthly 
Request Generate Report 
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Enrollment Report 
This report displays enrollment in applicable plans as of a specified date to assess the employees who have 
enrolled in the plan. 

Parameters 
Option Description 
Format PDF, Excel, Data File 
Plan Years Select From Dropdown Menu 
Report Detail Detail or De-identified Detail or De-identified 

Summary 
As of Date Date Select to See Balance 
Group by Division Yes or No 
Division Included All or Select From List 
Include Additional information Yes or No 
Request Generate Report 
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Payment History Report 
This report displays all reimbursements/payments during a specified time period. It assists you in gathering 
information imported to an accounting system for the employer groups. 
 

Parameters 
Option Description 
Format PDF, Excel, Data File 
Dates Start and End 
Employer Status Active or All 
Payment type View One Type or All 
Include Voided Checks and 
Cancelled EFTs 

Yes or No 

Include Employer Issued Checks Yes or No 
Request Generate Report 
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Payroll Deduction Notification Report 
This report provides a view of participant deductions in applicable plans as of a specific payroll date. 
 

Parameters 
Option Description 
Format PDF, Excel, Data File 
Payroll Date Pick From List 
Report Detail Detail, De-identified detail or De-identified Summary 
Request Generate Report 
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Reimbursement Detail Report 
This report assists in auditing reimbursed claims for a specified time period for an employer group. 

Parameters 
Option Description 
Format PDF, Excel, Data File 
Dates Start and End 
Include Voided Checks and Cancelled 
EFTs 

Yes or No 

Group by Division Yes or No 
Division Included All or Select From List 
Report Detail Detail or De-identified Detail or Summary 
Request Generate Report 
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Reports 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 

 

 
 

 

 
Repayments Report 
This report provides information about listed repayments for your participants.  

Parameters 
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Option Description 
Format PDF, Excel, Data File 
Dates Start and End 
Repayment Method Select From List 
Status All of Select From List 
Group by Division Yes or No 
Division Included All or Select From List 
Report Detail Detail or De-identified Detail 
Request Generate Report 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
Example Report 
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