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Flexible Spending Accounts Cycle
(Expense drive, not deduction driven)

Transforming employee experience for a better today and a better tomorrow.

Participant incurs expense

Pays with cash Pays with Benefits Card

Submitted to: isolved Benefit Services 
debit card account at

Claim adjudicated

isolved Benefit Services Bank Account

Next day, isolved 
Benefit Services 
initiates check or 
direct deposit to 

employee 

Employer Funding Report

Employer Bank Account

Next day, isolved Benefit 
Services Replenishes Claim 

Reimbursement and debit card

Next day, 
Bancorp initiates 
replenishment to 
minimum balance


