
 
 

                                                                                                                                                                            
All ideas and information contained within these documents are the intellectual property rights of isolved Benefit Services. These documents are not for 

general distribution and are meant for use only by solved Benefit Services participants. Unauthorized distribution of these documents, in any form or means 
including electronic, mechanical, photocopying or otherwise is prohibited. 

15 E. Washington St. • PO Box 889 • Coldwater, MI  49036-0889 • 800-300-3838  
Copyright © 2023 isolved Benefit Services.  All rights reserved. 

Electing COBRA Online  
 

Elect Online 
This section allows you to elect your continuation coverage online if you are still within your time frame to 
elect. 
 

To elect your continuation coverage online, click Elect Online on the left 
menu. 
 
 
 
 
 
 
 
 
 
 
 

Please review information regarding making your online election. Click on “Next”.  

 
 
You will need to review the isolved Benefit Services Terms and Conditions and click Agree to continue with 
your online election of your continuation coverage. 
 
Alternatively, you may submit a written election to isolved Benefit Services in paper form (available at no 
charge) by completing the COBRA Continuation Coverage Election Form included in the Notice of Your 
Continuation Coverage. A copy of that is notice is available within this online portal for your review, under 
Notices in the navigation bar.  
 
In order for your online Continuation Coverage Election to be valid, you must click Submit at the end of the 
process and receive a confirmation number. Without a confirmation number, your election will not be 
successfully submitted and/or saved. If you do not receive a confirmation number, you may call isolved 
Benefit Services at 800-594-6957 to verify the status of your online election. If you are unable to successfully 
complete the online election, you may submit a written election, as described above.  
 
The covered employee or spouse may elect on behalf of all other qualified beneficiaries; a parent or legal 
guardian may elect on behalf of dependent children.  
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You must click Agree to continue. If you click Cancel, no election will be submitted. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
You will be able to view all of the coverages you were offered on the Notice of Your Continuation Coverage. 
You may see multiple options for the coverages due to different option levels available. 
 

 
 
For example, you may see a medical plan listed with both family and single options. You have individual 
elections rights; therefore you need to determine which option level (family, single or none) you would like 
to elect. If you do not see the option level you think should be available (for example, employee plus 
spouse), please contact our office at 800-594-6957 and we can assist with reviewing your options and 
making them available to you to elect online. You can cancel your election during any step. 
 
The first screen is where you add any COBRA Participants that are not shown and will be electing 
continuation coverage. Click +Add COBRA Participant to add additional family members for the 
plan. Add their information in the form. You must include date of birth and Social Security Number. 
Review address, if it is different than yours, update the address. Nothing is required if the address is correct. 
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Once all the data is entered, click “OK” to continue. Click +Add COBRA Participant until all COBRA 
participants have been added and you can see all of them listed. 
 

Once you have added all COBRA Participants, please click 
on “Confirm” to continue to the next step. 
 

The next several screens will provide you with each coverage that you were offered to continue on your 
Continuation Coverage Election Notice. Select the option and participants (individuals) to continue that 
coverage.   
 

 
Make sure to select the option level (e.g. Single, Family) and participants (check boxes by participant names) 
for each plan you are electing. You may select “None” if you are not continuing a coverage. You will click 
“Next” after each coverage has been completed. 
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Check everyone within the option box that is electing that coverage. For example, if you elect the UHC 
Medical PPO EE+Spouse, check the box next to your name and your family member’s name(s). 

Note:  Once you have gone outside your time frame to elect, you will not be able to elect online or via 
mailed election form. 
 
You will select the “Option” level and “Covered Members” for all coverages listed on your continuation 
coverage notice. If you need to go back to the prior page, click on “Previous Page”. Once you have selected 
all coverages, (e.g. medical, dental, vision, etc.), you will see that your election has been processed, but you 
must click on “SAVE” on before it is submitted to isolved Benefit Services. 

 

This page is a preview of your election. It has not been submitted to isolved Benefit Services. Please review 
your selections. If you need to make any changes, you may click on “Previous Page”. You can print your 
election from this page as well (however, you will also receive a confirmation of your election once you have 
completed the process). If everything is correct, please click on “SAVE”. Your election will not be processed 
until you click on “SAVE” and then on “SUBMIT”. 
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If your former employer is “subsidizing” your COBRA by paying for a portion (e.g. 80% or your premium) you 
will see that amount, either a percent or a fixed amount, with the start and end date of the subsidy within 
the last screen. 

Example of subsidized COBRA: 

 
 
If you do not see “Active Subsidies” then we do not have anything on file for a subsidy for your event. If you 
feel this is incorrect, please contact our office for assistance. 
 
You must click on “SAVE” and then “SUBMIT” to complete your election submission to isolved Benefit 
Services.  

You can click Cancel Election at any time to discontinue the election process. 
 
Once you click Submit, your election process has been completed and you will see your election under the 
“Elected Plans” tab in the left menu that includes all your election details with the summary of all the 
participants and coverages that you have selected to continue on the coverage. If you see any errors after 
submitting your information, please contact our Customer Support Team at 800-594-6957 or via email at 
QBmail@isolvedhcm.com. 

There is important information listed here regarding your reinstatement of coverage, paying for 
continuation coverage and invoicing. Please review this information. 

 

mailto:QBmail@isolvedhcm.com
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Once you have submitted your election online, you will receive a confirmation to the email address you 
provided in your profile. Please retain this email for your records of the online election you submitted to 
isolved Benefit Services.  This 
will also include a 
confirmation number of your 
online election and a copy of 
your election for your 
records. 

 

 

 

 

 

 

 

 

 

 

 

Additionally, you will receive a welcome letter via email with details about your continuation coverage.   

Welcome Letter email: 
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You can view what you have elected by returning to the Elected Plans tab. 

 

Note:  isolved Benefit Services is a benefits administrator and is the party responsible for handling your 
COBRA/State Continuation election and payments. Once you make a timely payment, your coverage will be 
reinstated retroactive to your Loss of Coverage date. If you do not pay, any expenses you incur after the loss 
of coverage date will become your financial responsibility.   
 
The time frame for reinstatement of coverage often depends upon the insurance company. To confirm 
your coverage status, please call the insurance company directly.  
 
Paying for continuation coverage   
Once you elect, continuation coverage must be paid for from the loss of coverage date forward, in 
consecutive monthly increments. All retroactive payments for coverage are due in full within 45 days of the 
election date. For monthly payments following your date of election, the premium is due in full on the day 
due each month. Each monthly coverage period has a grace period of at least 30 days. Payments 
postmarked after any grace period ends (either the 45-day grace period or a monthly 30-day grace period) 
are considered late and will not be accepted.  

Additional Coverage after Election Processed 
If you need to add another coverage or additional participants that you did not initially elect during your 
online election, you will need to elect via a different method, i.e. mail or email. You must be within your 
original Last Date to Elect listed on your notice to make changes to your election, unless you have occurred a 
Special Enrollment Period. Please review your Continuation Coverage Election Notice for information on 
Special Enrollment Periods. 

Beneficiaries 
This lists all beneficiaries we have in our system. It will also show the offered coverages that were listed on 
your Qualifying Event notice. 
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Contact information 
This will show you the current address, phone and email address we have on file for you. Please make sure 
your email address is listed within this section so you will receive notifications (only applicable if you sign up 
for recurring or monthly payments). 

Make a monthly payment 
This section provides an overview of each pay schedule that you are invoiced and when payment was 
received for the coverage. This is an important area if you want confirmation of payment being received at 
isolved Benefit Services. You are not able to make an online payment until an invoice has been processed for 
your continuation coverage. 

Make a recurring payment online 
To setup recurring payments, click Setup Recurring Payments instead of choosing an invoiced period. This 
will take you to a page to enroll and set up your banking information. You are not able to set up a recurring 
payment until your COBRA payments are current. All recurring payments will begin on the first due date 
after setting up the payments online. You are not able to make any online payment until an invoice has been 
processed for your continuation coverage.  
 
Once recurring payments are set up an invoice will no longer be sent via mail or email, but they can be 
viewed within the Online Portal under the invoices tab. 

Paymentus Customer Dashboard 
Here you can view scheduled payments and any payments that have been pulled from your checking or 
savings account. 

Cancel recurring payments 
Here you can cancel your recurring payments that you have scheduled. 

Invoices 
You may view your invoices from this section by clicking Download. You can set up to receive your invoices 
via email once you have elected. Please review our guide on steps to take to set up your account for 
paperless invoices. 

Payment help 
Find documents to assist you with making online payments with isolved Benefit Services. 

Payments 
This offers you a view of all payments received by isolved Benefit Services. It will provide information on 
payment type, check number, how much was paid and allocated, if there was any refund, the post mark 
date on the payment, when it was received by isolved Benefit Services and deposited. 
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