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Premium Remittance Report 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   
 
 
 
 
 

Explanation: This report should be compared to your monthly insurance billing statement (COBRA section).  The 
report will be based upon payments deposited by isolved Benefit Services during the preceding calendar 
month. 

Timing: Monthly, at the beginning of each month for prior month remittance 
Delivery: Report via Download Center; Check via ACH 

Premium Remittance 
Report Guide 

 
The cover page will list the 
date range for the report and 
the date on which we 
produced the report. 
 
The report will contain 
payments deposited by 
Infinisource during the report 
period. 
 
 
Amount Paid is the total 
collected by Infinisource from 
your COBRA participants. 
 
Amount Remitted is the 
amount sent to you, after 
Infinisource reduces the 2% 
COBRA administrative 
upcharge. 
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isolved Benefit Services has COBRA experts to help you understand your COBRA administration reports. 

You can call 866-320-3040 or via email at crmail@isolvedhcm.com 
Monday through Thursday 8 a.m. to 8 p.m. (ET) and Friday 8 a.m. to 6 p.m. (ET). 

 

 
COBRA Participants and 
corresponding payments are 
grouped by Carrier, Plan and 
Option (or coverage tier). 
 
 
 
 
Each group has a subtotal. 
 
 
 
 
Each carrier has a subtotal. 

For each payment: 
Premium: This is the full COBRA premium (102% or 150% of the 

applicable premium). 
Original Amt Due: This is the amount due from the participant.   
Amount Paid:   This is the amount applied by Infinisource to the 

coverage period, paid by the participant.  Partial 
payments will be denoted with an asterisk (*).  The 
balance may have been remitted in a prior period or will 
be remitted in a future period. 

Amount Remitted: This is the amount sent to the employer or carrier, after 
Infinisource has reduced the 2% (based on the full COBRA 
premium). 
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