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 isolved Benefit Services has COBRA experts to help you understand your COBRA administration reports. 
You can call 866-320-3040 or via email at crmail@isolvedhcm.com 

Monday through Thursday 8 a.m. to 8 p.m. (ET) and Friday 8 a.m. to 6 p.m. (ET). 
 

Explanation: This report will provide you to any change or addition of a plan, coverage or option that was either 
processed by you on the portal or by our staff internally. It will only show the corrected or newly 
updated or added plans, coverage or option.  

Timing: As often as daily, as changes occur 
Delivery: Secure Download Center 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Plans & Rate Confirmation 
Report Guide 

Definition: 
Plans 
Added 

  
Plan Year 

Plan Name 

Options 

Plan Premiums 
without admin. 
fee 

Plan Premiums 
with admin. fee 
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