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Payments on Expired Plans 
 

Explanation: This report provides you with the details on any participants who have made payments, or we have 
applied subsidies on plans that our system indicate are expired plans. We include the plan and the 
date we show the plan as expired. If your plans have renewed, please visit the Online Portal to 
update them or contact your Customer Service Account representative at 866-320-3040. 

Timing: Weekly, as needed 
Delivery: Secure Download Center 

 
 

 
 
 
 
 
 
 
 
 
 

isolved Benefit Services has COBRA experts to help you understand your COBRA administration reports. 
You can call 866-320-3040 

Monday through Thursday 8 a.m. to 8 p.m. (ET) and Friday 8 a.m. to 6 p.m. (ET). 
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