°180|ved COBRA Online Dashboard

Benefit Services

COBRA Dashboard

The COBRA Dashboard contains a quick overview of the most important features for you as an
Infinisource customer.
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Data Cenfler isolved completed planned maintenance and with this update
we are continuing to correct the ability to upload/save Pecple on COBRA, Qualifying Event
& General Notice spreadsheets through the Online Portal.

Any that have failed, will need to be uploaded once the situation has been resolved.
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Account Settings
StartDate  End Date

DMAX ALTERATIONS ASSOCIATES FSA Contact Sl

FBA Resources DBA Name: DMAX ALTERATIONS ASSOCIATES

Name: MICHELE IVASH
Address: 10131 JACKSON TER Emall

City: FISHERS HILL
State: LA

VoW

(COBRA Resources

Phone: (253)468-1885

Announcements
Announcements will include times when the Infinisource staff will be unavailable or important
information regarding your account or upcoming training.

Customer Profile _ customer PrOfiIe

DMAX ALTERATIONS ASSOCIATES The Customer Profile is information regarding your
DBA Name: DMAX ALTERATIONS ASSOCIATES accou nt
Address: 10131 JACKSON TER
City: FISHERS HILL
State: LA
Zip Code: 82243

Phone:

Fax:

# Insured:: 85
Customer Contacts Customer Contacts
The contacts listed for your account. Ch comtact

Name: MICHELE IVASH
Email:
Phone: (253)468-1885

Secondary Contact
Name: EDDY MORGAN

Email: QAReportTest@infinisource.net
Phone: (138)688-7826

All ideas and information contained within these documents are the intellectual property rights of isolved Benefit Services. These documents are not for
general distribution and are meant for use only by solved Benefit Services participants. Unauthorized distribution of these documents, in any form or
means including electronic, mechanical, photocopying or otherwise is prohibited.
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Services Services

Service StartDate  End Date Lists active services you have with Infinisource.
COBRA Motices Admin 3Nnjz0z2 212812024

COBRA Notices Admin 1172023 12431/2023

Premium Collection 3Nnjz0z2 212812024

Premium Collection 3Nns2022 21282024

Premium Collection 3112023 2/29/2024

Recent Notices Mailed Recent Notices Mailed
Here you have the ability to review recent Name NoticeType  Mailed View
notices mailed and view those notices directly
from your COBRA dashboard. ALCiAsRANCH e S =
TEST TEST QE 1112023 View
ESTTEST QE 5/11/2023 5
TEST1TEST1 QE 1112023 =0
EST3TEST3 QE 5/M/2023 e
2 3 4 &5 & 7 B 9 o>
Plans for Renewal Plans for Renewal
Plan Code Description This provides you with the ability to review plans that will be
AETNA AETNA up for renewal within 60 days. When plans are active or have

ey piss gone beyond the expires date, they will not appear in this
box. If you have plans/rate information for these, you can
g click Go to Renewal Plans to update the information online.

Go to Renewal Plans

Recent Reports Recent Reports
Click View to review any reports Generated  Downloaded  Description View
that have been provided to you in 512612023 Company "DMAX ALTERATION rine view
your Download Center. Company " DMAX ALTER anine
Company "DMAX ALT P
3rd Party contac n; 0
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isolved Benefit Services Account Reps Infinisource Account Reps

This provides you with information on your
Infinisource Account Representatives. If you have
multiple services, you may see multiple names listed
here.

COBRA Customer Support:
EDDY MORGAN
(138)688-7826

Active COBRA Participants
If you currently have anyone on COBRA, they will appear within this box with basic information
regarding their COBRA status.

Active COBRA Participants _

Name SSN Plan Code Coverage Code Option Code Paid Through Date  Last Payment Date
JANE DO 123-45-7858 DELTA DENTA DEMNTAL SINGLE 1112 1112
ENt ED
JANE DOE PRIORITY HEALTH POS ! 112
JANE DOE V5P VISION 2 14112
LARRY SHINE 657-42-0415 DELTA DENTAL DENTAL BASIC SINGLE 112 112
LARRY SHINE 657-42-0415 PRIORITYHEALTH  HMO SINGLE DIS 11112 11f2
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