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COBRA Dashboard 
The COBRA Dashboard contains a quick overview of the most important features for you as an 
Infinisource customer. 
 

Announcements 
Announcements will include times when the Infinisource staff will be unavailable or important 
information regarding your account or upcoming training. 
 

Customer Profile 
The Customer Profile is information regarding your 
account. 
 
 
 
 
 
 

Customer Contacts 
The contacts listed for your account. 
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Services 
Lists active services you have with Infinisource. 
 
 
 
 
 
 
 
 

Recent Notices Mailed 
Here you have the ability to review recent 
notices mailed and view those notices directly 
from your COBRA dashboard. 
 
 
 
 
 
 
 
 

Plans for Renewal 
This provides you with the ability to review plans that will be 
up for renewal within 60 days. When plans are active or have 
gone beyond the expires date, they will not appear in this 
box. If you have plans/rate information for these, you can 
click Go to Renewal Plans to update the information online. 
 
 
 

 

Recent Reports 
Click View to review any reports 
that have been provided to you in 
your Download Center.  
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Infinisource Account Reps 
This provides you with information on your 
Infinisource Account Representatives. If you have 
multiple services, you may see multiple names listed 
here. 
 
 

Active COBRA Participants 
If you currently have anyone on COBRA, they will appear within this box with basic information 
regarding their COBRA status. 
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